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CONG TY CO PHAN DICH VU
CONG NGHE SAO BAC EAU

so: -{aQ /BC-sBDS /20t4
V/v 86o c6o ttinh k! ch6t lugng

dich w viSn thdng.

Noi nhQn:
- Nhu tr6n;
- Luu

cONG HoA xA ngr cHU NGHIA vrET NAM
DQc lflp - Tg do - HSnh phfc

i..'
::,

TP.HCMngdy.llThdng l2 ndm 2014.

inh grti: Cgc Vi6n th6ng

I. Doanh nghiQp: cONc Ty CO rHAN DICH W CONG NGr{E SAo BAc DAu
Dfa chi 

- 
' 
Gian hang T3-B 4L,tdnghAm tda nhd Topaz, 92 Nguy6n Hiru Cht1h,P.22,

Q.Binh Th4nh, TP. H6 Chi Minh
Di0nthoai :(08)35149011
Fax : (08)35149010

2. Eon vi dAu mOi vO quin ly ch6t lugng cria doanh nghiQp:

TOn <lon vi : Trung tflm Internet SaoBacDau Service
Dia chi : Gian hdng T3-B 4L, tdng hAm tda nhd Topaz, 92 Nguy6n Hiru
Canh, P.22, Q.Binh Th4nh, TP. H6 Chi Minh
DiQn tho4i : (08)22201999
Fax : (08)3s149010

BAo cAo Dn\H rY cnAr Luollc DrcH vr] vrf,N THONG
TGn dich vs: D1CH viJ vrnN TrrONG Co Dlr{ri tvr4r oAr - DICH vU TRrry

Nndr TNTERIIET (ADSL), erlf rv NAM 2014

Sti tinh, thanh ph6 truc thuQc Trung uong md doanh nghiQp c6 cung c6p dich vu vi6n
th6ng: 0l- TP. ftO Ctri Minh.

Tdng s6 kh6ch hang (thde bao) tinh tltin hi5t quy b5o c6o: 582 (3lll2l20l4)
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Ngudi d4i
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nAN cni rrtu cnAr LUoNG' DICH vg vrnN rnONc cO oryn MAr BAr - DICH vU TRUy NHAp TNTERNET (ADSL)
auj': tV nilm 2014

(Kdm theo Bdo cdo dinh ki chrit htqng dich vw vidn th6ng tii; ,t+e | ,lc-saos / Jot +
C6ng ty C6 phAn Dich vu Cdng nghQ Sao Bdc Diiu)

ngdylL thdng I2 ndm 2014 cilo

Ghi chil:
' Dinh nghia vd phuong phdp xdc dinh cdc chi fiAu_chiit luo. ng dlchvu de l,Ap bdo cdo phdi tudn thu quy chuiin tfi thuQt quiic gia

QCW 34;201 1/BTTTT - Quy chuiin lfi thuQt quiic gia vi chdt ttrqng dich vU truy nhQp Internet ADSL.
- Tqi cdc 6 giao nhau giiea cfi tAn chi tiAu vd ftn dia bdn tinh, thdnh phii trqc thuQc Trung wong phdi ghi 0l gid tri cq thii,

kh6ng ghi 2 hodc t

Ngudi rl4i di a\rA

S6

TT

TOn chi ti6u

I6n tlia bin
linh, thAnh phii trr;c
lhuQc trung ucrng

Luu lugmg sir
dgng trung binh

D0 khe
dgng cfta
dich vg

Ihiri gian thi6t l$p
dich vu

Thdi gian khfc
phqc m6t kdt n6i

Khi6u
n4i cfra
kh6ch

Inans ve
ctrdt

luqng
dich vg

H6i Am
khi6u n4

ciia
khr{ch
hing

Dich vg h6 trq khdch hdng

NQi thirnh,
thi xii

Thi
trAn,

ldng, xE

NQi thhnh
thi xfl

rhi
trdn,

ldng, xi
Thli gian
cung cap

dich vu h6
trq khich
hing blng
nh6n cdng
qua rliQn

thoai

Ti IQ cuQc gqi t6i
dich vg h6 trq

khdch hing chi6m
mqch thinh c6ng
vd nh$n dugc tin
hiQu trii ldri ciia
diQn thogi vi6n

trons vdnp 60 si6v

Hutfng
di

HugnB
ve

I TP.HCM 67.95% 6892% 98.95% 99,70yo 95.000 0,1 I 100% 24 giir 98,7lyo

t cria doanh nghiQp
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